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THE FUTURE IS NOW: TELECOMS

IP SOFTPHONES @>

SOFT PHONE

Connect via broadband to our telephone system
from anywhere in the UK or abroad and dial out
with your own 0207 DDI number.

SET UP INCLUDES

e Software and licence

e DDl allocation

e Configuration for remote access

BENEFITS TO CUSTOMER

e Can work as an extension of the telephone system anywhere
in the world with a suitable broadband connection

e All calls will be billed at Stonemartin’s standard office rates

* No charge for calls between NBSH and your laptop

e Complete control over voicemail and call diversion

* Inbound calling line identity with directory

*  When laptop is off, calls can be programmed to
ring on a mobile phone

Monthly rental

£4O pcm + £175 set up

MOBILE TWINNING

Use your mobile phone in-conjunction with your
extension to ensure you are never out of contact.

SET UP INCLUDES
e Dial in to twin the DDI with any client mobile

BENEFITS TO CUSTOMER

*  Your mobile rings when your deskphone rings

MOBILE TWINNING

* As soon as you answer the call the other device
stops ringing
e Will work anywhere in the world

Monthly rental

£10 pcm

P HARDPHONES @&

HARD PHONE

Connect via broadband to our telephone system
from anywhere in the UK or abroad and dial out
with your own 0207 DDI number.

SET UP INCLUDES

® Anew IP 4610 Hardphone with remote access software
* Software and licence

e DDl allocation

e Configuration for remote access

BENEFITS TO CUSTOMER

e Can work as an extension of the telephone system anywhere
in the world with a suitable broadband connection

e All calls will be billed at Stonemartin’s standard office rates

* No charge for calls between NBSH and your hardphone

* Complete control over voicemail and call diversion

* Inbound calling line identity with directory

Monthly rental

£4O pcm + £175 set up
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MOBILE TWINNING

MOBILE TWINNING
PREMIUM

The same system as the basic twinning except that you
have AVAYA software loaded onto a compatible mobile
which would allow you to transfer calls to extensions on

the telephone system, control forwards on your desk phone,
or select voicemail boxes to send calls through to. Total call
control in the palm of your hand!

SET UP INCLUDES
e Dial in to twin the DDI with any client mobile
* Software provided directly to client for download

BENEFITS TO CUSTOMER

*  Your mobile rings when your deskphone rings

* As soon as you answer the call the other device stops ringing

e Will work anywhere in the world

*  You can control call paths and voicemail for your AVAYA desk phone

Monthly rental

£15 pem




EXTENSION

RECORDING

RECORDING

Record internal and external extensions with
our legally certified call recording solution.

SET UP INCLUDES

¢ Loading software onto Stonemartin’s I.T. infrastructure
e Configuring the system for 5 users

e User training for a selected member of your staff

BENEFITS TO CUSTOMER
e Record all your calls in a legally recognised format
e Can be used on internal or external IP extensions

* All calls recorded as encrypted WAV files that
can be sent in e-mails

e Can be used as a sales order tool (record customers ordering
services or equipment and use the recording as the contract)

Monthly rental

£35 pcm + £150 set up
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. . . . E-FAX HANDLER
Send and receive faxes, voicemails, and voice

messages via email or with your own dedicated
0207 DDI number.
SET UP INCLUDES

e Allocation of fax number

BENEFITS TO CUSTOMER

e Faxes straight into your email inbox

* Send Word, Excel and PDF files from your PC or laptop as faxes
* Have your voicemails delivered to your e-mail inbox

e Can work on external IP telephone extensions

Monthly rental
£10 pem (vm) £10 pem (FAX)

SMART OFFICE

All the key Future Office services combined with a virtual office
address, telephone answering service and touchdown office facility.
This truly is THE prestigious walk in, walk out office solution.

SETUP INCLUDES

e Smart Office registration (12 month contract only)

* DDl allocation

*  Softphone software or hardphone hardware

*  Software and remote access phone configuration

e Dial in to twin the mobile and provide AVAYA software
*  Software and remote access phone configuration

e Allocation of fax number

SMART OFFICE - CUSTOMER BENEFITS
This is a new concept for our Space? Virtual office clients and
allows you to walk into NBSH and walk out with the following:

* A superior Virtual office package with prime London City mail
address, 0207 number answered by our team when required,
with touchdown facilities, shared kitchen, business support and
reception services including signage board branding

*  Soft Phone software installed on your laptop with an 0207 DDI
ringing on it or alternatively take an IP 4610 handset with remote
access software and set up call paths and voicemail yourself.

e All calls billed at Stonemartin’s discounted rates

* A separate DDI for faxes that will be delivered as PDF's to
your Outlook. Documents can be sent as faxes via the
same program

* A compatible mobile phone twinned with the Soft Phone
offering with full feature control and optional push e-mail
via either Blackberry Enterprise or MS Mobile. Your mobile
rings when your desk phone rings

* Optional access to a partitioned area of the virtual server to store
documents, e-mails, and to utilise a safe internet connection

e Will work anywhere in the world

Monthly rental

£395 pcm + £245 set up

MOBILE CONSULTANCY

Stonemartin now offers an in-house mobile communication
consultancy service in conjunction with MBT Communications LTD.

We can offer you market leading packages on all four of the
UK'’s major business networks and provide specialist advice on
all mobile data services such as Blackberry, Windows Mobile,
and Mobile Broadband.

For more details or to arrange a consultation please visit www.stonemartin.com or call 0844 880 2271



DATA

THE FUTURE IS NOW

STONEMARTIN I.T. DATA SERVICES
PROVIDED BY DATAPACT LTD

Stonemartin’s new |.T. Services provides their customers (you) with some new exciting opportunities which
will reduce cost and give you one point of contact for all your |.T. needs.

Stonemartin should now be considered as a complete solutions provider for resident and non-resident customers anywhere in the world.
Stonemartin can provide office space, phone and internet as before but can now add hardware, software and support all under one roof.

NEW SERVICES THAT CAN BE PROVIDED

CONSULTANCY

We can provide a cost effective consultancy and engineering service that will deliver well over your expectations. Highly experienced
and accredited engineers can be resourced on an ad-hoc or continual basis and will form an extension of your internal resources.
HARDWARE AND SOFTWARE SUPPLY

As an HP Preferred Partner, a Dell Direct Partner and being Microsoft Accredited, we can now offer clients

a professional and leading edge service.

MAINTENANCE

Any of our standard Maintenance and Support packages can be tailored to suit individual customers’ needs. Our aim is always to minimise
system down time by resolving a problem at the first visit, if necessary by leaving loan equipment. Organisations can avoid employing
dedicated L.T. staff by utilising our engineers to perform tasks such as network management, preventative maintenance

and housekeeping tasks on a regular basis.

SECURITY, ANTIVIRUS, FIREWALLS

Working with major security vendors we can offer a range of security solutions to reduce the risk of attacks.

OFFSITE BACKUP/HOSTING

Offsite backup reduces the risk of any loss of data due to fire or terrorism. We can also host files or websites for you and your own
customers, again reducing the need for unnecessary hardware and software.

For more details or to arrange a consultation please visit
www.stonemartin.com or call 0844 880 2271



